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1.
INTRODUCTION


Seven Locks Housing recognises that relationship breakdown is a significant cause of housing difficulty, and can lead to a range of different housing problems.  Seven Locks Housing is keen to develop a sensitive and appropriate response to tenants experiencing relationship breakdown, and to deal effectively with the resource and management implications for the organisation of relationship breakdown amongst its tenants.

2.
OBJECTIVES OF THE POLICY ON RELATIONSHIP BREAKDOWN

· To be sensitive to the needs and wishes of tenants and their partners experiencing relationship breakdown.

· To offer sufficient flexibility to respond to the varied and often complex circumstances of individual households, which will include married and co-habiting couples, same sex couples and households with and without children.

· To take account of the likely range of housing and related problems associated with relationship breakdown.

· To facilitate prompt or emergency responses in instances of domestic violence as detailed in Seven Locks Housing’s policy on domestic violence.

· To ensure optimum efficiency in managing Seven Locks Housing stock and in preventing rental loss, whilst taking account of Seven Locks Housing’s policy on equal opportunities and anti-poverty issues in responding to households experiencing relationship breakdown.

3.
SUMMARY OF OPERATIONAL PRINCIPLES OF THE POLICY ON RELATIONSHIP BREAKDOWN
1. Seven Locks Housing provides all tenants with a Tenant Handbook and Tenancy Agreement which defines their rights and responsibilities with regard to relationship breakdown amongst tenants.

2. All households will be offered private interview facilities or a home visit as appropriate.

3. Detailed procedures will ensure that confidentiality of households is fully respected and details of cases will be passed on only with written consent of tenant(s) concerned.

4. Where possible, Individuals will be offered an interview by an Officer of the same sex or of the same cultural background as the interviewee. 

5. Officers involved in interviewing will have detailed guidance on the range of measures and legal options available to provide appropriate and thorough advice to individuals.

6. Officers will have relevant training to ensure a victim orientated approach is taken to people suffering relationship breakdown, accepting the validity of their account of the situation and taking their wishes into consideration in determining the appropriate course of action.

4.
PROCEDURES

· Procedures will specify a step-by-step approach to ascertaining the individual circumstances of the household in question, and these circumstances will be taken into consideration when offering a course of action.

· Where there are children within the household, procedures will aim to ensure that accommodation is provided to the adult with whom the children are resident.  In all such cases, advice and assistance will be offered to the outgoing partner to help them find alternative accommodation.

· Seven Locks Housing will work closely with statutory and voluntary organisations when responding to cases of relationship breakdown.

5.
RESPONSIBILITY


The Tenancy Services Manager has overall responsibility for the implementation of this policy.

6.
CONSULTATION


Consultation on the revisions to the Relationship Breakdown Policy will be promoted through newsletters to individual tenants and applicants for re-housing as appropriate and formally through the Tenants Association.

7.
MONITORING


Procedures will be monitored and these will be reflected as appropriate. The effectiveness of this policy will be monitored every two years.

8.
REVIEW


Seven Locks Housing’s  Relationship Breakdown Policy will be reviewed at least once every two years or on the introduction of new legislation or guidance affecting relationship breakdown, domestic violence or housing allocations.
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