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SLH/008
	Policy Statement
Seven Locks Housing recognises that our customers, under the Equality Act, should have a quality of life, which allows provision for full mobility, which includes the right to own or have access to a Mobility Scooter.


	Introduction
Seven Locks Housing conforms to the Equality Act in ensuring our customers can maximise independent living using the most appropriate equipment available to allow them to do so.

The leasing or buying of Mobility Scooters forms part of a measure, which assists this process. Even though our customers meet this cost privately, Seven Locks Housing aim to ensure that these vehicles are being used responsibly by the person residing in our Sheltered Schemes.
Seven Locks works with Shopmobility (registered charity) to offer a Mobility Scooter hire scheme to residents in sheltered schemes.


	Context: Statute, Regulation and Guidance
Powered scooters are defined as ‘invalid carriages’ under the Use of Invalid Carriages on Highways Regulations 1988. The regulations divided these machines into three classes:

Class 1 covers manual wheelchairs;

Class 2 applies to machines designed for use on the pavement, travelling at speed of up to 4 mph. They may also be used on the road to cross from one pavement to another or where no pavement is available.

Class 3 applies to machines that can be used both on the pavement where, like class 2 vehicles, they are limited to 4 mph, and on the road where they can travel at up to 8 mph. Class 3 vehicles are required by law to be registered with DVLA for road use. These vehicles will be licensed in the disabled taxation class and display a nil duty tax disc. Insurance is not a legal requirement however, for fire risk assessment and other purposes, SLHs’ Health & Safety Consultants recommend it is essential if the vehicle is to be used and stored within a sheltered scheme.


	Objectives
· Advise residents considering purchasing a mobility scooter to visit an organisation where the scooters can be hired and the appropriate training is given prior to any purchase being made.
· To effectively manage the parking and storage of mobility scooters within sheltered and other housing schemes.

· The parking and storage of mobility scooters must comply with Fire safety Regulations.

· All Mobility scooters parked or stored within Seven Locks’ housing schemes will have an annual Portable Appliance Test, which will be carried out by Seven Locks.


	Operational Principles
Training

· Residents considering buying a new or second-hand Mobility Scooter from a commercial retailer will generally be advised on the type of machine, the suitability of the machine and be instructed on all safety aspects of using a Mobility Scooter. A test-run usually concludes the introduction to the machine and all of this should be included in the purchase price.

· Purchasing a second-hand Mobility Scooter through other outlets, do not have this safeguard, so residents must be wary. The mechanical condition of the scooter and the state of the batteries may be of concern and residents are strongly advised to have them professionally assessed.

· Seven Locks Housing highly recommend that residents visit an organisation where Mobility Scooters can be hired and training
given to gain experience, before they purchase a Mobility Scooter.
Allocation of a Space

· Before a resident acquires a Mobility Scooter, they must seek permission from the Scheme Manager to ensure that there is adequate storage space available before bringing a scooter onto the scheme.

· Allocation of a space for a Mobility Scooter will take place on a First-Come First-Serve basis.

· Where there are Mobility Scooters parked at a sheltered scheme, the Scheme Manager will record the details and ensure that there is adequate space for all scooters to remain. If there is not, the Scheme Manager and Tenancy Services to work with the residents to achieve a mutual solution.

· The Scheme Manager will manage and allocate the spaces on requests made. Discretion will be used if a request is made on medical grounds with an Occupational Therapist recommendation. It will be the responsibility of the resident to provide sufficient evidence to support their request for a space.

· Mobility Scooters must not be stored in the communal corridors, or communal areas unless the Scheme Manager has, in writing, permission from the Fire Safety Officer from Leicestershire Fire & Rescue Service who has given clearance that they are not causing an obstruction to the communal corridors and fire escape routes.
Charging of Mobility Scooters

· Where possible, Mobility Scooters must be charged inside a resident’s home unless specific provision is made within a communal area. Charging should be undertaken in accordance with the manufacturer’s instructions.

· All vehicles charged within the designated area will require a PAT (portable appliance test) annually to ensure that the charging equipment is in a fit state to be used. This will be carried out by Seven Locks Housing along with all other equipment on the sheltered scheme. Should the charger fail the PAT test it will be the owners responsibility to repair / replace the damaged item, before it can used again.

· Vehicles should not be left on permanent charge, and only charged for the manufactures recommended time.

· Seven Locks Housing maintain the right to charge owners for
the electricity used to charge their Mobility Scooters when stored in the designated areas.
Storage of Mobility Scooters

· Mobility Scooters will not be stored or charged in the internal communal area unless an area has already been specifically designed and set aside for this purpose.

· Where designated internal areas have been provided for, residents must comply with the Health and Safety regulations.

· Mobility Scooters must be stored within the designated area at the sheltered scheme or within the resident’s property, not in any communal area.

· Fire safety regulations state that Mobility Scooters stored in communal corridors are not allowed and any fine imposed on Seven Locks Housing relating to a breach of this, will be recharged to the perpetrator.

· Failure to comply will result in a breach of tenancy and the resident may be asked to remove the Mobility Scooter from the scheme permanently.
Excerpts from tenancy agreement:

“not place or allow any item(s) to be placed so as to cause an obstruction to and from your home or any neighbouring property or land”

“take all reasonable steps to prevent damage to your home by fire”

“(tenants or members of their household who have a motorised wheelchair or scooter may be given permission where there is no other place for storage/parking)”
· No alterations can be made to the communal building or resident’s home, without written consent from Seven Locks Housing.

· Where residents are prepared to fund such alterations themselves they should seek formal permission from Seven Locks Housing.

· Prior to acquiring a Mobility Scooter the resident must consult with the Scheme Manager to ascertain if space is available within the communal storage areas.
Owning a Mobility Scooter

· Any Mobility Scooters kept at Seven Locks Housing’s sheltered scheme must have appropriate insurance in place. This should include liability insurance in case of either damage to building, or injury involving other people who may be living at or visiting the sheltered scheme.

· Damage caused to any Seven Locks Housing property caused by a Mobility Scooter or by other means will be recovered through our re-charge process. If the owner does not have a current insurance certificate, they will be personally liable for all costs and asked to remove the scooter from the Scheme.
· A copy of current insurance certificate must be provided to the Scheme Manager, and subsequently a yearly renewal certificate.

· Failure to comply may be considered a breach of tenancy and the resident may be asked to remove the Mobility Scooter from the Scheme permanently.

Permission to use a Mobility Scooter

· Unless permission has been granted from Seven Locks Housing motorised Mobility Scooter are not permitted to be stored or used within the communal areas of any scheme.

· Such permission will be subject to the requirement of the resident to show proof of adequate insurance cover for the Mobility Scooter and will only be granted if the resident has an Occupational Health recommendation that they cannot walk from the designated storage area to their property. The Mobility Scooter must then be stored within their property and not in the corridor or any other communal area. Permission will be given on a case by case basis and in compliance with advice from the Fire Safety Officer from Leicestershire Fire & Rescue Service.

Where written permission is granted, the resident must agree and comply with all conditions placed upon the storage and usage of the vehicle.
· Seven Locks reserves the right to withdraw permission at anytime should the conditions of permission be broken.


	Consultation
Through the tenants and residents group and Policy Special Interest Group.


	Equality Impact Assessment
All Acclaim policies aim to address the general duty of the Equality Act 2010 to; eliminate unlawful discrimination, harassment and victimisation, advance equality of opportunity between different groups and foster good relations between different groups.


	Monitoring
Managers will monitor the policy and associated procedures.


	Other related SLH policies
Equality and Diversity

Access and Customer Care


	Responsible Person/s
The Head of Housing has overall responsibility for the implementation of this policy.


	Review Date
This policy will be reviewed every three years or upon the introduction of new legislation or good practice.


	Implementation Date
17th November 2011.



Appendix : Scheme Storage Facilities at March 2011.

	Sheltered Scheme 
	Number of Scheme Identified Mobility Scooter Storage Areas
	Permissions and Identity of Designated Storage Area

	Arkwright House
	Storage for 6
	Foyer area 

	Clover Court
	None
	

	Hazeland Court
	None
	

	Naseby Square
	None
	

	Knights Close
	None
	

	St Catharines
	None
	

	Brookfield
	3xSheds
	Outside at the rear of scheme

	Brooklands Gardens
	2x Sheds
	Outside at the rear, near Washing Area

	Morrison Court


	Storage for 4
	Foyer area next to Scheme managers office Shopmobility have Mobility Scooter hire arrangements in place at this scheme.

	Brookside
	None
	

	Huntingdon Gardens
	Storage for 4
	Foyer area next to Scheme managers office

	Westerby Court


	None
	Shopmobility have Mobility Scooter hire arrangements in place at this scheme.

	
	
	


