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1.
INTRODUCTION

The lettable standard for properties allocated by Seven Locks Housing Ltd has been developed based on the following criteria:

1. Compliance with current legislation

2. Definition and guidance for achieving Decent Homes by 2010 as defined by the Office of the Deputy Prime Minister (ODPM)

3. The need to relet properties in the shortest time possible while maintaining a good standard

2.
GENERAL


The lettable standard is the minimum standard by which all properties are to be let to new tenants. When they are let, properties will be clean and comply with all current legislation and health and safety standards both internally and externally. We will leave an air freshener in all re-let homes.

3.
SAFETY CHECKS

All heating appliances and electrical installations will be checked for safety and a copy of all related certificates will be given to the incoming tenant. In homes with an open fire or solid fuel appliance the chimney/flues will be swept.

4.
CLEARANCE AND CLEANING


The property will be clean and all former tenants’ personal effects and rubbish will have been removed from the whole property and garden area, including electrical appliances and soft furnishings. Curtain rails/poles will be left in the property if they are in good/ sound condition. Garden sheds and other structures will be removed unless they are in good condition.

5.
KITCHENS


The number of kitchen units will reflect the type and size of the properties and all units will be in good working order and all worktops will be in good repair. 

6. BATHROOMS

All bathroom fittings will be clean, in good condition and in full working order. A new toilet seat will be fitted in every bathroom.

7. DOORS AND WINDOWS

Front and back doors and all internal doors will be in good repair with all locks and handles working properly.

All windows will be in a good state of repair with all catches and fasteners working properly and all glazing in tact.

All locks to front and back doors will be changed prior to the new tenant moving in with the exception of suited locks.

8. GENERAL INTERNAL WORKS / WORKS TO THE INSIDE OF YOUR PROPERTY

1. Joinery  - all skirting boards, architraves, doors, windows, door and window furniture will be in good condition
2. Plumbing – all sanitary ware will be in working order and in good condition. All pipe work, header tanks, hot water cylinders, valves, radiators, taps and the central heating boiler will be in good condition and free from leaks and blockages.
3. Building work – All plasterwork will be in good condition. All wall and floor tiles will be in a good state of repair and the floor finish will be such that it can receive carpets / floor coverings
9. DECORATION

If the decoration is in good condition and of a good standard, no action will be taken.

If the decoration is in poor condition as left by the outgoing tenant or by the amount of work that has been carried out to bring the property up to the lettable standard then as a minimum a decorations allowance would be given to the incoming tenant. 

10. EXTERNAL WORKS / WORKS TO THE OUTSIDE OF YOUR PROPERTY

All existing pathways, steps and driveways will be in a safe condition

Any garages and sheds that are unsafe or contain asbestos will be removed.

All existing gates and fencing to the front boundary of the property will be in a good condition and in working order, or an agreement will be reached with the incoming tenant about when this will be done. 
11. PROGRAMME OF INVESTMENT AND IMPROVEMENT WORKS

Seven Locks will let in-coming tenants know about any planned future major works to their home. We will also inform the tenant about any recent major works that have already been carried out in their home.
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