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	Introduction
By adopting a policy that is clear to understand and practical to implement the Company should ensure it meets all its legal obligations as a landlord and protects itself against prosecution under the Regulations. Furthermore the Company shall be seen to be taking all reasonable steps necessary to protect the health and safety of its residents.


	Context: Statute, Regulation and Guidance
The Gas Safety (Installation & Use) Regulations 1998 place responsibilities on a wide range of people including Landlords, Residents, Installers, and Service Engineers.  The Regulations update, consolidate and replace the Gas Safety (Installation And Use) Regulations 1994 and subsequent amending regulations.
In addition the following legislation and advisory documents have a bearing on application of this policy and the supporting procedure;-

Health & Safety at Work Act 1974

Management of Health and Safety at Work Regulations 1999

Provision and Use of Work Equipment Regulations 1998

Gas Appliance (Safety) Regulations 1995

HSE Approved Code of Practise L56 – Safety in the installation and use of gas systems

and appliances.
The enforcing authority for the Regulations is the Health And Safety Executive (HSE).

Under the legislation, Regulation 36 – Duties Of Landlords, states :- “A landlord shall ... ensure that each appliance and flue to which that duty extends is checked for safety within twelve months of being installed and at intervals of not more than 12 months since it was last checked for safety.”
The HSE have pointed out that under the Regulations a landlord is safe from prosecution if they can show that they have taken “all reasonable steps” to comply, including situations where they have been refused access. What is “reasonable” is not defined by the Regulations. However, the HSE have gone on to say :-

“HSE would expect evidence of at least three documented attempts to gain access to the property to carry out maintenance and the gas check. These attempts should include a letter to the resident pointing out that a safety check is a legal requirement and that it is for the residents own safety. The letter should propose a date and time for the visit and provide an adequate period of warning. It is also important that the resident is given the opportunity to make an appointment at a time and date convenient to them”


	Objectives

The purpose of the Gas Safety Policy is to ensure that all reasonable measures, both reactive and proactive, have been considered and included is the systems to enable the Company to comply with the legislation as part of the operational activities undertaken on a regular and reoccurring basis.


	Operational Principles

This policy applies to all rented properties only. Gas safety testing of Leasehold and Shared Ownership properties is the responsibility of the Leaseholder or Shared Owner as applicable.

The Company has a tested and rigorous procedure already in place, which is based on historically effective practices to not only comply with the Legislation, but also to ensure all its properties have had the annual safety test within the specified time frame.

In addition to the above, an analysis of those properties where the Residents have persistently not cooperated with the Company’s legal obligations is undertaken on a continuing basis. This data enables such properties to be identified at the beginning of the testing period so that both technical and other measures can be activated as a priority.
In addition to the annual test, all properties have a Gas Safety Test when the tenancy changes i.e. void, mutual exchange etc. and all new gas installation must be certified as being safe to use following installation. 

To ensure that the work carried out by contractors and their operatives complies with the legal requirements and recommended practise, an audit of 10% of all tests will be undertaken on a rolling programme. The information from this audit will also be used as part of the performance monitoring undertaken by the company of the contractors.

In addition the Company will ensure that all contractors’ operatives that carry out work and testing on gas appliances are registered with the HSE under the Gas Safe Registration scheme and have been given correct training, instruction and information sufficient to enable the work to be done in compliance of the legislation and Approve Code of Practise.


	Consultation
This policy and the supporting procedure have been formulated in consultation with all staff and contractors involved in its application, together with Tenants as part the Equality Impact Assessment.


	Impact Assessment

An equality impact assessment has been undertaken and any recommendations from this have been incorporated into the policy and procedure.



	Monitoring

The efficacy of both the policy and the supporting procedures are under constant review to ensure continued compliance with the Legislation.



	Other related SLH policies

Complaints, Comments & Compliments policy

Repairs & Maintenance policy

Equality & Diversity Policy


	Responsible Person/s

Head of Property Services

Head of Housing Services


	Review Date

March 2014 – or sooner if there is a legislative change.
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