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AG/013
	Policy Statement

The Group is committed to ensuring that tenants and leaseholders have peaceful enjoyment of their homes and this policy outlines our response to those suffering from domestic violence.


	Introduction
The Group believes that none of its tenants should live in fear of violence from a former spouse or partner or other members of their household, and will take appropriate action to support and assist any person experiencing or threatened with violence.



	Context: Statute, Regulation and Guidance
Domestic Violence, Crime and Victims Act 2004. Part 1 of the Act extends the remedies available to victims of domestic violence under the Family Law Act 1996. The remedies are no longer confined to married couples, but include same-sex couples and those in intimate relationships of “significant duration”.
Family Law Act 1996.
In the absence of a statutory definition for domestic violence the Group adopts the Home Office’s, national definition of domestic violence (2004) as;
“any incident of threatening behaviour, violence or abuse (psychological, physical, sexual, financial or emotional) between adults who are or have been intimate partners or family members regardless of gender or sexuality”
“An adult is any person aged 18 years or over. Family members are defined as mother, father, son, daughter, brother sister and grandparents, whether directly related, in laws or step family.” (this alsoincludes foster carers and carers).
Current review of Multi-Agency Risk Assessment Conferences (MARAC’s) (Home Office July 2011 Research Report 55). These conferences support high-risk victims and have been found effective in;
· their potential to improve victim safety and reduce victimisation 
· enhanced way of information sharing
· supporting meaningful interagency partnership and working.
· Keeping up to date with other relevant support/ agencies.


	Objectives
· The Group will offer prompt assistance to anyone living in our accommodation who report that they are suffering from domestic violence or threats of violence from within their own home or from someone outside their 
home.
· The Group will ensure that employees receive robust training around the dynamics of abusive relationships so that there is an increased sensitivity towards spotting the potential signs of domestic abuse.

· The Group recognises that incidents of domestic violence often escalate in severity over time and therefore early intervention is paramount.

· The Group will assist those threatened with or experiencing violence by offering to help them secure accommodation free from the fear or threat of violence.

· The Group will provide assistance and advice to victims of violence and/or alternative sources of accommodation and support including assistance from statutory and voluntary organisations.

· The Group will take a victim centred approach in responding to cases of domestic violence. Employees handling the issue will be guided by the victim in determining the most appropriate course of action in responding to an incident of domestic violence.

· The Group will take action to evict convicted perpetrators of domestic violence using appropriate legislation.

The Group will work closely with Local Authorities and other agencies e.g. Women’s Aid to develop appropriate strategies for responding to the needs of those experiencing domestic violence.


	Operational Principles
1. Victims of domestic violence will be interviewed before the end of the next working day from making a report to housing services, or on the receipt of a referral from an appropriate individual or organisation.

2. Where possible, the victim will be offered an interview with someone of the same sex and/or cultural background.

3. Interviews will be carried out in a sympathetic and supportive manner.  The victim will be assured of confidentiality.

4. The victim will be advised of possible courses of action, both to respond to the immediate situation and to deal with the situation in the longer term, this will include possible legal remedies, rehousing options or other sources of advice and assistance such as the use of Women’s Aid or other Service Providers.

5. Where appropriate the employee carrying out the interview will contact external agencies such as the Local Authority, Police, Solicitor, or the local advice agency with the permission of the victim.

6. If the victim is unable to return home, relevant employees will liaise with the Local Authority or a women’s refuge regarding the provision of temporary accommodation, subject to the wishes of the victim.

7. Where the victim has left the accommodation and does not wish to return, managers will consider taking action to evict the perpetrator of the violence using its powers under the Housing Act 1996 and the Tenancy Agreement.  If the victim is unable to remain in his or her home temporarily, the relevant employees will explore the option of offering him or her a priority transfer.

8. Where a transfer is offered to the victim, this will normally be on a like for like basis and where possible, away from the victim’s local area.  If a transfer away from the local area cannot be achieved from within the Group’s own stock, it will seek to make a reciprocal arrangement with another landlord.  If the victim is able to remain in his or her own home either temporarily or permanently, but requests reasonable additional security measures, the Group will, wherever possible and in partnership with other agencies take the lead to arrange for these to be provided on an emergency basis. Rent arrears will be disregarded at this stage, however a decision will be taken by the relevant manager as to how, or if, the arrears are apportioned following any transfer. The costs of making good any property damage should be sought from the perpetrator of violence wherever practicable.
9. The Group will keep an up to date list of local agencies which might be in a position to offer advice or support to victims of domestic violence, and participate in any local forums established to consider the needs of those suffering from violence.


	Consultation
Through the relevant Customer Panel, Policy Special Interest Group and any other relevant agencies. 


	Equality Impact Assessment
All Group policies aim to address the general duty of the Equality Act 2010; to eliminate unlawful discrimination, harassment and victimisation, advance equality of opportunity between different groups and foster good relations between different groups.

Seven Locks EIA completed on 15th December 2010. Key outcomes and recommendations:-

Raise awareness of Domestic Abuse through employee training,

Continue to access and work with external support services,

Ensure systems are in place to support victims.


	Monitoring
Procedures will be monitored and any necessary changes will be reflected as appropriate.


	Other Related policies
Access and Customer Care.

Equality and Diversity Policy.

Anti- Social Behaviour Policy.


	Responsible Person/s
Head of Neighbourhoods at Dales Housing.

Head of Housing at Seven Locks Housing.


	Review Date
Every two years or on the introduction of new legislation, regulation or good practice guidance.

	Implementation Date
 25th November 2011.
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