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In The Loop

Quarterly Newsletter

February 2009
Dear Involved Tenant

Welcome to a new era in Social Housing

The February issue of “In the Loop” has been devoted to recent developments in the national housing agenda, which have resulted in the biggest review of social housing in the past 30 years.
The 2008 Housing and Regeneration Act saw the creation of The Tenant Services Authority (TSA) who is the new independent regulator for homes owned by Housing Associations including Seven Locks Housing. 

The job of the TSA is to ensure that tenants of Housing Associations receive excellent services from their landlords.
Setting the standards

The TSA is going to establish a new set of standards. Once these standards are in place the performance of all social housing landlords will be measured against them.

Working with the TSA, Seven Locks Housing wants to ensure that you have the opportunity to have your views taken into account when the standards are set, and when deciding what action should be taken if the standards are not met.

“National Conversation”
The TSA is running a consultation exercise with tenants and shared owners across the length and breadth of England called the ‘National Conversation’.
They want as many tenants and shared owners as possible to complete the National Conversation questionnaire, either in paper format or online. For further details and to fill in the questionnaire please go to  www.nationalconversation.co.uk. 

But what if I don’t have internet access?

We appreciate that not all of our tenants have a computer or access to the internet. We would therefore like to invite those of you without internet access to come into our offices at Anson House, Market Harborough, where we have arranged to keep the interview room free on 18th February so that any of our tenants who want to fill in an online questionnaire can use our equipment to do so. 
I will be available at the office on 18th February from 10.00am –1.00pm and from 2.00pm - 5pm to help if anyone has any problems with the questionnaire (or the Technology!).
Please do let me know if you have filled in a questionnaire either on paper or online as I need to record the number of our tenants taking part.
“Regional Conversations”

The TSA is also holding 18 half-day regional events for tenants where they’ll explore their views on how well landlords are delivering their services and what standards tenants would like to see in the future. Members of 7Locks Housing Tenants Association are attending the event in Leicester on 11th February.

“Local Conversations”
Housing Associations and other Social Landlords across England are currently holding “Local conversations” with their tenants. 
Seven Locks Housing would therefore like to invite you to attend a special one off consultation event. This will be an informal meeting held at our offices, at Anson House, Northampton Road, Market Harborough on 24th February between 10am – 12noon.  We will of course provide refreshments and transport for those of you who need it.  Please come along; your opinions really matter and this is your opportunity to make them heard at a national level.

At this Local Conversation we will listen to your comments about our current services and we will feed this information along with your ideas for service improvements to the TSA.  

If you would like to attend please let me know as soon as possible as places are limited.
That is all for now, your next update is due: May 2009
Tracey Silk

Tenant Participation Officer

01858 414519
tracey.silk@sevenlockshousing.co.uk   
[image: image2.jpg]


[image: image1.jpg]SEVEN LOCKS

HOUSIN G




