[image: image1.jpg]SEVEN LOCKS

HOUSIN G




In The Loop

Quarterly Newsletter

July 2009

Dear Involved Tenant
For many of you this is the July update of our involved customer newsletter that you are used to receiving regularly.  For those of you who recently completed our customer profile survey and indicated that you were interested in one of the of the options for customer consultation; welcome to your first edition of In The Loop.

Tenant Services Authority (TSA)

The February issue of “In the Loop” was devoted to recent developments in the national housing agenda, which have resulted in the biggest review of social housing in the past 30 years. 
The 2008 Housing and Regeneration Act saw the creation of The Tenant Services Authority (TSA) this is the new independent regulator for homes owned by Housing Associations including Seven Locks Housing. 

The National Conversation

The Tenant Services Authority (TSA) consulted tenants and shared owners all over the country including Seven Locks Housing customers, between January and March 2009 in their “National Conversation” with tenants. 

The Draft Standards for Social Landlords
The information gained from this first phase of the National Conversation was used to produce a draft set of standards. These draft standards reflect the concerns and priorities of tenants across the country. Further work has to be completed on these standards, however once complete these will be the performance standards that all social housing landlords will be measured against. .
The Second Phase 

The second phase of the National Conversation began on 9th June and runs until 8th September 2009. The TSA needs your help fine-tuning these performance standards,    to ensure that services for tenants and shared owners continue to improve.

Why not have your voice heard?  You can find out what the draft standards look like and add your views to their discussion paper online at www.nationalconversation.co.uk.  
The TSA is also asking tenants and shared owners to hold their own “local conversations” to discuss the draft standards and to provide them with feedback. They want you to tell them whether they have got them right.

The local conversations don’t have to be very formal – they could just be a group of tenants getting together in somebody’s home or a community centre.

To help you, they have put together a pack, which contains some important questions, information notes,  a leaflet and a form to fill in with a prepaid envelope to send the form back in.

The TSA will publish a paper in the autumn detailing their plans, and early next year they will put in place the new standards.
In the meantime, Seven Locks Housing wants to continue working with the TSA to ensure that you have the opportunity to have your views taken into account when the standards are finalised.

If you would like to organise a Local Conversation in your community with a small group of your neighbours, please contact me and I will ensure that you have  a copy of the pack from the TSA, and will do anything else I can to help you to make your Local Conversation go smoothly.

But what if I don’t have internet access?

We appreciate that not all of our tenants have a computer or access to the internet. We would therefore like to invite those of you without internet access to come into our offices at Anson House, Market Harborough, where we have arranged to keep the interview room free on Tuesday 25th August between 9am – 12pm and 2pm – 4pm so that any of our customers who want to respond to the discussion paper online can use our equipment to do so. Please ask for me and I will be happy to assist you with the technology etc.

Volunteers Wanted

Property Inspectors

We are currently looking for volunteers to work with our property services team to ensure that the repairs carried out on our empty properties meet our Lettable Standard.
All volunteers will receive full training and will inspect up to 10 properties per year including flats, bungalows and houses. Seven Locks Housing will cover all costs.

Please give some serious thought about giving up a limited amount of time to become involved.  Remember you will be helping us to make sure that our properties are let to new or transferring tenants in an acceptable standard.

If you are interested in becoming a volunteer Property Inspector, please give me a call on the number below.

Modernisation Programme, Steering Group

Is your home one of those that we are currently, have recently, or are just about to modernised?  If so would you consider attending our Modernisation Programme Steering Group?  

At these monthly meetings, you would have the opportunity to tell us and the contractor about the service that you and your neighbours receive from our contractors and from us during the work. 

We would of course re-imburse your transport costs or arrange to transport you to and from the meeting that generally takes no more than 2 hours.

Interested?  Want to find out more?  Please contact me on the details below.
And Finally, did you complete our Customer Profile Survey that was sent out last November, if so thank you for taking the time.  We use this information to help us develop and improve our services to make sure they meet your needs.  

We are trying to make sure that as many of our customers as possible complete the survey, if you haven’t had the time to do it yet, you can always log on to www.sevenlockshousing.co.uk and follow the link to complete the form online.   Or, if you would prefer to complete a paper copy and can’t find the original one that we sent, please contact me and I will arrange for another one to be sent to you.  Alternatively, if you would like to complete the survey over the phone, just give me a call and I will arrange for this to happen.

That is all for now, your next update is due: November 2009

Tracey Silk

Customer Involvement Officer

01858 414519
tracey.silk@sevenlockshousing.co.uk   
�If this is our electronic newsletter won’t all of the people who are receiving it have internet access??





